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User Guide for Cruise ships using
“Talippoq” when visiting Greenland

The following steps will guide pursers or other administrative personnel on board cruise ships through the process of submitting in-
formation regarding the ship’s arrival in Greenland in the system called Talippoq. Based on this information, port tax, PAX tax and
environmental and maintenance fee will be charged by the Harbor authority (via your Port Agent, if you use one)

The guide falls in two parts: 1) how to create a profile for a cruise ship in Talippoq, 2) how to fill in information regarding the ships
visit in Greenland and submit this information in Talippoq. The second part is divided into two sections regarding a) Visiting an offi-
cial harbour in Greenland and b) visiting a location that is not an official harbour in Greenland.
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1. How to create a user for a cruise ship in Talippoq

1. Go to https://talippog.aka.gl/login - 'You will see this front:

English

Jsername or IMO number Password

2. The first time you log in to Talippog, you need to register the vessel in the system. You do that from
the login front page:

Log in

Username or IMO number

Log.in using MitID
Forgot your password?
Register vessel to report harbour dues

3. By clicking “Register vessel to report harbour dues” a new page opens up. Here you type in the follow
ing information:

English

Register vessel to report harbour dues
. 1. Type in the IMO-number
Vessel details 11

IMO-number L of the vessel
8639352 //

Vessel type

Cruise ship v


https://talippoq.aka.gl/login%20

4&

2. Choose the vessel type
from the drop down menu.

3 Type in the full name of the
vessel, vessel owner and ves-
sel captain

4. Type in the Gross Tonnage
of the vessel.

5. Type in the first and last
name of the contact person of
the ship. E.g. the chief purser

6. Type in an email address.
We recommend using an
email not excluded to a single
person in case of changes in
personal of the ship/shipping
company

L 7. Type in a password follow-

ing the requirements. Repeat
the password to confirm.

8. Click “create”

4. You have now created the vessel in Talippoq. This means that you can login from the front-login-page using the IMO-num

ber of the ship and the self-chosen password.

2.How to fill out and submit information in Talippoqg
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In the following step-by-step guide you will be introduced to the process of filling out and submitting information in Talippoq as a
purser of a ship. We follow the vessel “MV Munich”

The user guide explains two scenarios: 1)Visiting a habour in Greenland and 2) visiting a location, that isn’t an official harbour.

2a. Visiting an official harbour in Greenland:
How to register harbour dues

Scenario: The ship makes a disembarkation to an environmental and Maintenance (Aappilattoq) and a call to a port
(Narsaq) afterwards. Both disembarkations must be submitted on the same submission as described below.

1) Go to talippog.aka.gl/login and login with IMO-number and password.

Talippoq.gl @ Engish  ~ @

Login

2) Assoon as you log in as a ship, you see an overview list of all of your submissions.

4/11

Talippog.gl B Myforms B Rates  Edit master data @ English ~ &

My forms


http://www.talippoq.gl/

Click here to create a

new submission.

3) By clicking “Create new” a new front appears. Notice that most boxes has been pre-filled out from the master data of the
ship. Fill out the page following these steps: 511

Talippog.gl B Myforms B Rates / Edit master data @ Engish ~ O

Harbor dues > Form



1. Choose your port of call from a drop-
down menu. If you don’t visit a port at all but

4// another area in Greenland, such as a nature

site: tick the “no port of call” box. See exam-
ple further down.

‘  2. IF you use a port agent during your visit in

‘  4. Fill in the total number of passengers

Greenland — choose the agent from the drop-
down menu.

3. Add expected arrival and departure time
and date.

on board the ship at the time of the call.
(500)

Miinich” has passengers from:
Japan (200)

Malaysia (200)

Australia (50)

Indonesia(50)

5. Distribute the total number of passengers on
their specific nationality. In this case, “MV

6. Environmental and Maintenance Data:
down menu.

time of arrival to the port of call. (500)

Choose the Port of call (Narsaq) from the drop

Fill in the number of passangers on board at the

7. If the ship has made disembarkation to land at any
of the listed locations before reaching the Port of call,
you must fill in the number of passengers on board the

ship at the time of this disembarkation.

In the case of “MV Miinich”: The vessel made a

disembarkation of passengers in Aappilattoqg. Fill in

the total number of passanger onboard at the time of

disembarkation I Aappilattoq (500)

8. Click on “forward to agent”. Hereby you
send the submission to the port agent chosen
above.
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4) By clicking “Submit” you have now forwarded the submission to your agent. On this page you can see the details of your

submission as follows:

Talippog.gl & Myforms @ Reles  # Cdit master dals

Harbor dugs » Form 205 Dratt B3
Harbour dues'\- 205 b
Umiarsualivimmyut Akileraaruti

- 205

March 4, 2025

Tz Farrm wins succssully sent to yo\r sgent

The status of the submission is shown here. It
will change, when your agent forwards the sub-
mission and the Harbour authorities approves it.
This way, you can follow the submission in the
process.

Cruise Ships: Port Tax, Passdnger Tax (*Pax Tax") and Environmental and
Maintenance Fee

Urniarsuit takornariartaatit: UnNarsualivinnut, ilaasunut avatangiisinullu
iluarsaassinermullu akitsuutit

ID and date are shown here.

(R S i

639352

©rto Petersen

The details of the ship as well as the Port tax
amount due are shown hre

e e sy

Time of arrival Daen / 1ina Tima / e
Pillisasaq nunalffik o313/2025 307 pim

Dot £ Uiog Time / NatunacKutaa

The number nationalities of the passengers are
shown here. As well is the Pax Tax due.

The details about the visited “Environmental and
maintenance Fee-locations” — as well as the total
fee due are shown here.

03132025 8:07 pm.
imia Gruise
Port Tax
Urniarsualivimmiinnermut akitsuut
Length of stay (commenced
24-hour intervals) Port Tax
Gross ) « ap DKK per/BT Jmiarsualivilgmiinner mut
Bruttoton(s) (BT) akunneri 24-Kksartut) BT-mut atastsimut DKK  skitsuut
35000 1 220 DKK FAOR0O0 BKK
Total fee F7000.00 DKK
—
Pax Tax (cruise ships)
laasunut akitsuut
Number of passengers on
> asut Taxrate per passenger  Pax Tax
merlassusa Adtaut Hassunut skitsut
s00 50.00 DKK 25000.00 DKK
Totsi fee 25000.00 DKK

Nationality and number of passengers
laasut sumiuussusai qassiunerilu

Number of passengers

The total amount due (Port tax, pax tax and Envi-
ronmental and Maintenance fee) is shown here.

By clicking “My forms™ at the top of the page,
you return to the front page of the ship’s user
profile in Talippog.

—
-
Environmental and Maintenance Fee
Avatangiisinut iluarsaassinermullu akitsuut
Number of passengers on
board at the time af
disombarkment 2 3
Docks for disembarkment  Fee rate’ ~usemi Aningaasst akiligassat
Aitsuut Paysblo foo
Asppiiation (Kujslie) 50.00 DK s00 25000.00 DKK
Narsaq (Kujaliea) 50.00 DKK 500 25000.00 DKK >
50000.00 DKK.
o Ths i s et i KOS 50 1
50-uoa
e . anatne lsaman = I SEaVE, maart the FumBer ot
1% SR BEAE TR CILISE SN St the i o = rumbr ot Fazaens ez g
- | PSR IR UiSaNIu S et sk
—
—
Payable Tax and Fee (Port Tax and Pax Tax) and Environmental and Maintenance Fee
AKits ualivimmiinnermi akiliut ilaasumuliu akitsuut)
avatans nermullu akitsuut
77000.00 DKK
25000.00 DKK —
50000.00 DKK
the Harbour
152000,00 DKK
Umiarsualivimmi ogartussanut akiligassaq katilugu. Lot
—
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5) By clicking “My forms” you have returned to the front page of the ship’s user profile in Talippoq.

Talippoqgl B Myfer

5 (o damommes A

Here you see all your submissions in Talippoq

as well as the status of the submission.
My forms [EEEEEE

Filters
st
o == he details of your submission b
——t. You can see the details o your sul 1ss10n DY
- clicking the ID number (left side of the page)
Vessel Shipping Gross
D Status Submitted Fort of call name IMO-no.  agent Departure tonnage  Operation
Marsaq (Royal My L
205 Drait ouoaops  EEAENE MM = e - o 35000
=t T nic ikl pm o
w Blue
20 Drait 03/04/2025 | 86332 Water 35000
nic i
Blue .. lick
203 hpowd  omowgops  SURMEGR MW ggi, g odouems  ovowms g IF you want to create a new submission, clic
Arclic Line A/S)  Miinich 138 pm 738 0m
Shipping
« »
on “Create new”.
Narsarsuag Blue
202 braft 03/04/2025  (Greeniand eSSBS Water Denenl GRNER  atses
Airports) inis Shipping  TPM A2 pm
FRERRETY S 03/04/2025  03/04/2025
201 Drall 03/042025 (KNI Pilersuisan 8639352 Water = 35000
Milnich a15am 215pm
s) Shipging
Aasiaat (Royal My e 03/05/2025  ©3407/2025
200 prat 03/032025 it Sy 89639352 Water joge0es /0712025 35000
Arctic Line A/S)  Minich 3 336 pm 336 pm
Shipping
Hlersoraueq My Bus oanzozs  0342/2025
198 Draft 03/03/2025  (Greenland 8639352 Water 5 7 35000
Milnich Tom. 105 0m
Airports) Smipping
Vpsmank My Bue o30/2025 0312025
197 Dratt 03/03/2025  (Royal Arctic e BEWI2 Water S Sul 35000
R, inic s pm. 57 pm.
Hremont My B 03/05/2025  03/05/2025
195 Drait 03/03/2025  (Royal Arctic | 85w water TRy S e
Line A/S) e Shipping L B
e My 02/08/2025  02/07/2025
189 Awaiting 02/21/2025 (Greenland 8639352 — g it 35000 Show

Munich Bam Bam
Airports)

My

Miinich

Kangantsiaq

183 Awaiting 02/20/2025 (KNI Pilersuisaq g 86319352  — 02/21/2025 02/22/2025 P
Miinich 10:40 am F0pm
AlS)
Ittoqqortoormiit
181 Draft 020192025 (KNI Pl s — GZ[’{VZGZ‘E Leraliche 35000
Miinich 12:25pm. 12:25pm.
Arsy
- Ilulissat {Royal My C2N9r20Z5  02/20/2625 -
180 Draft oprooos R ons)  nmeh | %6%0%2 — aitiets Ehrs 35000 Show
Ilulissat (Roval My ca/1er2025  02/20/2025 -
79 an 0211972025 aeaI2  — 35000 n
B At Avatic Line A/S)  Miinich 12:22 pm. s22am il
llulissal {Royal MV 0211912025 02/20/2025 -
I Awaitis T — ho
o weithng, 02N19f205  pclielineA/S)  Minich  COT0I02 12:22 pm. 922am, 35000 o
MNuuk (Sikuki My e 1241212024 121132024
ok (Sikuki
: f
156 Awaiting 12/12/2024 Harbour AS) Miinich 8639352 V‘hllw 1030 am. 530 pm 35000
Shipping
Sisimiut (Royal My e 1200212024 12/02/202%
Sisimiut (Royal
152 rat 12/02/2024 ss39352 Wt 35000
s s Arctic Line A/S)  Miinich el 151pm. 5:55 pm.
Shipping
Kangerlussuag Blus
iz/zozs .
192 raft T12/2024 (Sikuki Harpour Y Be30352  Water (/20 Wi/202 35000
Miinich 5 1M:04am 3:04 pm.
Ars) Stipping
Narsarsusq Blue
.
131 Draft 10/02/2024 (Greenland s 8639352 Water 10/02/202 oajoak 35000
Miinich N 35 am. 7:30 am
Airports) Shipping
Qasigisnnguit Blue
128 Draft 09/23/2024 (Royal Arctic Ly 8639352 Water 09/23/2024 D324/20a4 35000
Miinich 10:30am 230am
Line A/S) Shipping
Aasiaat (Royal My o 0B/31/2024  09/01/2024
10 Approved 08/30/2024 P 8639352 Water 35000
Arctic Line A/S)  Minich 1010 am Tpm
Shipping
Maniitsoq Blue
4
e ey N e L
Line A/S) e Stigping  © P s

6) Your Port Agent will charge you the total amount due and pay the fee on your behalf to the Greenlandic authorities.1



2b. Visiting a location that is not an official harbour in Greenland: How to register har-
bour dues

Scenario: The ship only visits an environmental and maintenance location, meaning it doesn’t reach one of Greenlands 19 official
harbours. In this case, the ship only has to pay Env. and Maintenance fees. An example could be: Ship coming from Canada, disem-
barking passangers in Tasiusaq, south Greenland and then heading to Iceland.

1) Assoon as you log in as a ship, you choose “+Create new”.

Talippog.gl B Myforms B Rates 4 Edit master data @ English v e

Harbor dues » Form

1) Choose “No port of call” from the
drop-down menu.

Harbour Dues/Port Tax

Port of call No port of call v Nationality Bahamas v

2) Choose your shipping agent from
the list

Vessel name MV Miinich IMO-no. 8639352

to Petersen

Vessel owner Paulus Paulsen Vessel captain

Shipping agent Blue Water Shippin v ross tonnage 35000

Arrival date/time dd-mm-3aaa —-:-- Departure date/time dd-mm-4334 --:--

Vessel type @ Cruise ship v
3) Fill in the number of passengers and their

nationalities. In this case- since you are only

Cruise Ships: Passenger Tax ("Pax Tax") visiting an Env. And Main. Location you
won’t be charged any PAX TAX.

Total number of passengers 1000
Japan ~ 500 .
Aiistialia - 500 . 4) Fill in the number of passengers at the
. time of disembarkation (1000. Choose the
correct location from the list. (Tasiusaq)

Cruise Ships: Environmental and €nance Fee

Tasiissg Oifaleg) - 1000 5) Click forward to agent.
+

Forward to agent
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2) By clicking “Forward to agent” your receipt is shown.

Talippog.gl B Myforms B Rates # Edit master data @ Englsh + O

Harbor dues » Form 207 Draft m
Harbour dues — 207
Umiarsualivimmut Akileraaruti

=207

March 4, 2025

This form was successfully sent to your agent x

Cruise Ships: Environmental and Maintenance Fee
Umiarsuit takornariartaatit: Avatangiisinut iluarsaassinermullu akitsuutit

Nationality

5 Bahamas
Sumiuussuseq
Ve e AnGo S oees Registration / Angallatip nalunaarsorneqarnerata
Angal MV Miinich atloed
: 8639352
- X Paulus Paulsen
Piginnittoq
M
Skt Otto Petersen
Umiarsuup naalagaa
Shipping agent/com|
ks PAY  Blue Water Shipping
Umiarsuaatileqatigiiffik
Tfme = ) Date / Uliog Time / Nalunaaqutag
Piffisasaq nunaliffik
finect " Date / Uliog
Piffissaq aallarfissaq
Purpose of port call
Unniarsualivimmut Cruise Please notice that the ships is only paying

tuliannes

i siunertaq

Env. & Maint. Fee regarding this visit to
Tasiusaq = No port-tax og pax-tax .

Environmental and Maintenance Fee
Avatangiisinut iluarsaassinermullu akitsuut

Number of

Docks for disembarkment  Fee rate’ Niusogarnerani umiarsuarmi Aningaasat akiligassat

Niuffik Akitsuut ilaasut amerlassusaat Payable fee
Tasiusag (Kujalleq) 50.00 DKK 1000 50000.00 DKK Your POI‘t Agel'lt Will Chal‘ge you the tOtal
Total fee 50000.00 DKK
amount due and pay the fee on your behalf to
!If a fee is levied in the afee h by the ipality will be shown here. The maximum fee rate is DKK 50./
Kommuni akitsuuteqgartitsippat, akitsuut uani takunegarsinnaavog. Akiliut annerpaamik DKK 50-iuvog the Greenlandlc al.lthorltles.
2 This number does not mean the number of passengers that disembarked at the site. / Piffimmi niusut amerlassusii pinnagit

*If disembarkments have occurred since the last call at a Greenlandic harbour and the location is listed above, insert the numbey of
passengers on board the cruise ship at the time of disembarkment (not the number of passengers that disembarked at the sitg). /

Umniarsualivimmiinnermi kingullermi appat quiaanilu sumiiffik allattoqgappat, niusogarmerani umiarsuarmiittut allftukkit

(piffimmi niusut allattornagit)

Payable Environmental and Maintenance Fee
Akiligassaq avatangiisinut iluarsaassinermullu akitsuutit

Environmental and Maintenance Fee
Avatangiisinut iluarsaassinermullu akitsuut

50000.00 DKK

The total amount payable to the Harbour Administration
Umi; ogartussanut akilie katillugu

50000.00 DKK
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Questions?

If you have any questions regarding the use of Talippoq or taxes and fees in Greenland in general, please contact AKA-
oekonomi@nanoq.gl with st@magenta.gl CC. You can also call +299 346500 or secondary +45 54555416. It is always a good idea
to contact your agent as well.
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